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000 «HxHble ceTu» MpunoxeHune Ne1
K noroBopy 06 oka3saHuu ycnyr cBsi3u

MpaBuna oka3aHusa ycnyr cBsa3nm 000 «lOxHble ceTu» (PU3nYEeCKUM nuuam

1. O6wme NonoxeHus

1.1. HacToswwme npaBuna sBnsilOTCS HEOTbeMNEMON YacTbio [loroBopa 1 ABGOHEHT, 3aKHOUMBLLMIA AOTOBOP, COMMaLLaeTcsl C yCroBUSIMU
HacToswwmx npasun. Mpaeuna okasdaHus ycnyr cs3n OO0 «HOxHble ceTu» durandeckum nuua paspaboTaHbl B COOTBETCTBUM C
TpeboBaHuamn ®3 «O cBs3n», MpaxaaHckum kogekcom PP, a Takke apyrum AeicTByOLWMM 3akoHoaaTenscTeoM PP, npasuna
perynupyoT B3aMMOOTHOLLEHUsT Mexay ABOHeHToM 1 OnepaTopom Mpu oKasaHumM yCrnyr CBA3W, NpeayCMOTPEeHHbIMU [loroBopoMm.

1.2. Ycnyru cBsA3u okasbiBatoTcs OnepatopoM B cooTBeTcTBUMU ¢ D3 «O cBA3n», MNpaBunammn okasaHus ycryr CBS3v U Ha OCHOBaHUN
NWLEH3MI Ha NpefoCTaBnNeHNe ycnyr cBa3un. PekBnauTbl NULEH3WIA onepaTopa pa3MeLLeHbl Ha caiTe onepaTtopa: www.iphouse.ru

1 B ocucax npogaxx Onepartopa nnbo mectax pabotbl ¢ AGOHEHTaMU:

HanmeHoBaHve ycnyr cessm Ne nuueHsum Kem BblgaHa Cpok gencraus
«Tenemartnyeckue ycnyrm cBasmn» Ne129924 PockomHagsop | ot 27.07.2015 pgo 27.07.2020
«Ycnyru cBa3m no nepegadv AaHHbIX, 32 UCKIIOYEHNEM Ne129925 PockomHagsop ot 27.07.2015 po 27.07.2020

yCNnyr CBSI3W MO nepefave AaHHbIX ANS Lenen nepegaym
rornocoBon nHdopmaununy

«Ycnyrm MecTHon TenedOHHON CBA3N» Ne129926 PockomHagsop | ot 27.07.2015 po 27.07.2020

«Ycnyru cBa3u ans uenen kabenbHoro BeLLaHus» Ne139666 PockomHagsop ot 21.01.2016 go 21.01.2021

1.3. OnpeaeneHus u NOHATUA

«ADOHEHT» - hn3nyeckoe NMLO, C KOTOPbIM 3akMo4éH [loroBop Ha MpefocTaBneHune YCrnyr CBA3W, NPV BblAENeHUW Ans 3TuX uenen
aboHeHTCKOro Homepa (HOMepoB) U/UNK YHMKaNbHOTO KoAa uaeHTUdUKaLmn.

«AGoHeHTCKoe ycTponcTBo» («ObopyAoBaHME») - HAXoAsLEeCH B 3aKOHHOM BradeHnn ABOHEHTa TeXHWYecKoe CpeacTBo, BKMoYas
nporpamMmHoe obecneveHne, obecneuvBaiolwee AOOHEHTY [oCTyn K Ycnyram MNOCpefcTBOM MOAKMIOYEHUS  JaHHOrO  YCTPOWMCTBa
(o6opynoBanusi) k CeTu csisu Onepatopa.

«[loroBop 06 okasaHuu ycnyr cBasu («[JoroBop») - cornaweHve mexagy OnepatopoM u AGOHEHTOM, B COOTBETCTBUM C KOTOPbIM
Onepatop 0653yeTcsi okasbiBaTb AGOHEHTY Ycnyrn, a ADOHEHT 06513yeTcsi NPMHUMATL 1 ONnayMBaTh OKasbiBaeMble eMy YCnyru.

«JIMYHBbIA KabUHEeT» - ABNSETCH aBTOMAaTU3MPOBAHHLIM WHTEPEENCOM CaMoOGCnyXMBaHUS Monb3oBaTenen ycrnyramu ceasm OO0
«HOxHble ceTn», pa3MeLLleHHOM Ha KoprnopaTMBHOM canTe no agpecy: http:/stat.iphouse.ru , no3sonsoLWMM NONb30BaTENSAM CaMOCTOATENLHO
KOHTpONMpOBaTb COCTOSHWE CYeTa, 3akasblBaTb AeTanu3auuio No ycnyram TenedoHHOW CBA3W, TenemaTuveckvm ycryram CBSA3W 1 ycnyram
ceTW nepefadn [aHHbIX, YCRyr CBA3W AN uenei kabenbHOro BelLaHWs, NMpocMaTpuBaTb CMUCOK BbICTaBfIEHHbIX CHETOB W BHECEHHbIX
nnaTexew.

«JlnueBoW cyeT» - 3anMcb B aBTOMATU3MPOBAHHON cucTeme pacyeToB OnepaTopa, crnyxalas Ans yyeta obbema oKasaHHbIX YCnyr,
NOCTYNMEHNS N PacXoA0BaHUS AeHEXHbIX CPEACTB, BHECEHHbIX B CHET onnatbl YCnyr.

«Onepatop» - OO0 «tOxHble ceTn»

«PacyeTHbI nepuoay» - AnNs ycnyr goctyna B ceTb VIHTepHeT, a Takke Ans ycrnyr MecTHON TenedoHHO CBA3W 1 YCNyrv NpeaocTaBneHns
aboHeHTCKOM NMHWUKM B nonb3oBaHve — 30 (Tpuauatb) AHEN NPegoCTaBreHUsl KOHKPETHOM YCNyru, Ans YCnyr CBA3W Ans uenen kabensHoro
BelwaHus (kabernbHoe TeneBuAeHVWE) - Nepuod NPOAOIHKUTENBHOCTLID B OAWH KaneHOapHbIi Mecsl, B KOTOPOM Obinu  OKa3aHbl
cooTBeTCTBYlOWME Ycnyrn. PacyeTHOMY nepuoay MocTaBneHbl B COOTBETCTBME OnpefeneHHble nnatexu ABGOHEeHTa COormacHo ycrnoBusM
Lorosopa u MpunoxeHun K Hemy

«MpaBuna» - HacToOAWMIA OOKYMEHT, a Takke MPUIOXKEHUS, AOMOSIHEHUS N U3MEHEHUS] K HEMY, ABMSIOLUMECS HEOTHEMITEMON YacTbio
[orosopa.

«lMpaBuna okasaHusa ycnyr cBasu» — [1paBuna okasaHusa ycnyr TenedoHHON CBA3W, yTBepXxaeHHble NocTaHoBneHnem lMpaButenscrea
P® Ne 1342 ot 09.12.2014r., NpaBuna okazaHus ycnyr CBS3v No nepegade AaHHbIX, yTBepxaeHHble MNoctaHoBnernvem Mpasutensctea PO Ne
32 ot 23.01.2006r., MNpaBuna okasaHus TenemMaTU4ecKuX YCnyr CBsiau, yTBepxAeHHble lNoctaHoBneHuem [MpaButensctBa PP Ne 575 ot
10.09.2007r,, lpaBuna okasaHWs YCMAyr CBSA3W ANs LUenen TeneBU3MOHHOTo BelwaHus W (Mnu) paguoBeLlaHus, yTBepXOEeHHble
MocTtaHoBneHvem lMpaButensctea PP Ne 785 ot 22.12.2006r.

«CTOpOHbI» - AGOHeHT 1 OnepaTtop, ynomvHaeMble COBMECTHO.

«CeTb cBA3u Onepatopa» («CeTb CBA3U») — TEXHOMOIMYECKas cucTema, BkniovatoLas B cebsi cpefcTea v NUHUK CBA3M, HeobxoaumMble
Ansi okasaHust ADOHeHTaM Ycnyr CBA3W Ha OCHOBaHUM COOTBETCTBYHOLLMX MTULIEH3UN.

«Tapud» - LieHa, Mo KOTOPOIN NPOMCXOAWT PacyeT 3a okadaHHyto Yenyry mexay CTopoHamu.

«TapudHbIN NnNaH» - COBOKYMHOCTb LIEHOBBLIX YCIOBWIW, Ha KoTopbix OnepaTtop npegnaraeT NoNb30BaTbCsi OAHOW UMM HECKOMbKUMMU
ycrnyramu cBsi3u.

«Yecnyra» - kaxaas 13 ycnyr cBasu, okasbiBaeMbix OnepatopoM ABOHEHTY cornacHo ycnosuam [orosopa.

«BnokupoBka» - 6riokMpoBka nNMLEBOro cyeta aboHeHTa, NMpPW KOTOPOWN CMUCaHUSI AEHEXHbBIX CPEACTB 3a YCryru CBA3WU He NPOVUCXOANT, a
npefocTaBrieHne ycnyr CBA3W NpuoCTaHaBnmMBaEeTCH, yenyra AocTynHa 1 pa3 B kBapTarn, Ha cpok He 6onee 30 gHen, ycryra npeaocTaBnseTcs
no MUCbMEHHOMY 3asiBreHunto aboHeHTa, ycnyra [OCTYMHa Ana cregytowmx ycnyr csasu: 1). Hoctyn B ceTb VHTepHeT 2). MecTHas
TenegoHHas CBA3b.

«MpepocraBneHre B nonb3oBaHMe AGOHEHTCKOW NUHUM» — YyCrnyra, TEXHONOMMYeckU HepaspblBHO CBSI3aHHAasi C yCnyramu CBsi3u,
npeacraensowas coboi TexHuveckoe oOCMyXVBaHME U MoAAepXaHWe B MCMPaBHOM COCTOSHUM abOHEHTCKOM IMHUK, COeAMHSIoLLEen
OKkOHeuHoe aboHeHTckoe obopynoBaHue ¢ y3nom cBs3n OO0 «HOxHble ceTn». OnepaTop npekpallaeT TapupuumposaTb Ycryry ¢ MOMeHTa
npekpaLleHns gencTens [loroBopa okasaHust Ycnyr, Ans KOTOpbIX aboHeHTCKas NMHNs Obina BelaeneHa.

«MopakntoyeHne K ycnyre» — NnpoBefeHne HeobXxoANMbIX MEPONPUATUI C LieNblo NpefocTaBneHns aboHeHTy ycryr CBA3un (NOAKMIoYeHne
K ceTu cBsi3n OnepaTtopa).

Mna nodknroyeHusi ycnye docmyna e cemb WHmepHem no mexHonozauu Ethernet: moHTax kabens UTP (cat 5, 5e) ot obopyaoBaHus
OnepaTtopa Ao kBapTupbl AGOHEHTa, NpocTas NpoTsxka kabens (6e3 yknagku kabens no kBapTupe) Ao KoMnbioTepa aboHeHTa oT 15 go 30
METPOB U MOHTax pasbeMa RJ-45, Hactpoiika VPN/IPoE-coeanHenns ¢ cepsepom goctyna Onepatopa Ha komrbtoTepe (O6opyaoBaHmu)
ABoHeHTa, Heobxogumoro ansi Bxoga B Cetb Onepartopa.

MAna nodkmoyeHusi ycriye Oocmyrna 6 cemb VIHmepHem no mexHonoauu GEPON/FTTH: MOHTaX BOJOKOHHO-OMTUYECKOro kabens ot
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obopynosaHusi OnepaTtopa go AomoBnageHuss ABoHeHTa, ycTaHoBka TepmuHana GEPON/MegmakoHBepTopa, passapka BOJIC, npoctas
npotsikka kabens UTP (cat 5, 5e) (6e3 yknagku kabensi no gomy) ot TepmuHana GEPON/MeaunakoHBepTopa Ao komnbloTepa aboHeHTa oT 15
no 30 meTpoB M MOHTax pasbema RJ-45, Hactponka VPN/IPoE-coeguHeHnss ¢ cepBepom poctyna OnepaTtopa Ha KOMMblOTEpPEe
(O6opynoBaHuun) ABoHeHTa, Heobxoaumoro Ans Bxoaa B Cetb Onepatopa.
[na nodkmoyeHus K ycryeam MecmHol menegoHHOU ces3u; npu HeobXxogumocTu ycTaHoBKa TernedoHHOro o6opyaoBaHUsi, MOHTaX
TenedgoHHoro meagHoro kabensi(cat3 nubo 5) o annapata aboHeHTa (6e3 yknagku kabensi no nomelleHuto) ot 15 go 30 METPOB, MOHTaX
pasbema RJ-11.
[na nooknroveHusi ycrnye kabenbHO20 menesudeHuUsi: MOHTaX TeNeBM3MOHHOTO KoakcuamnbHOro kabensi 4O TeneBU3MOHHOTO MpueMHUKa
aboHeHTa, NMnbo po aboHeHTckoro TB-passeTBuTEnA(6e3 yknagku kabensi no nomelleHuto) ot 15 o 30 METPOB, MOHTaX OKOHEYHOrO
aboHeHTckoro TB-paszbeMa, nogkntoyeHne aboHeHTckon TB-nuHWMKM K pacnpegenvtenbHol kabenbHon cetn Onepartopa.

CTOpOHbI UCMOMb3YHOT NPUBEAEHHbIE B JAHHOW CTaTbe NMOHSITUSA U onpeaeneHns Npu TonkoBaHWM HacTosilwmx MNpasun n Jorosopa.

3. NOPAQOK 3AKNMIOYEHNSA OOFOBOPA N UBMEHEHMWA ErO YCNOBUN

3.1. Hactoswwin foroBop sBNsieTCA AOrOBOPOM MPUCOEAMHEHUS U 3aKMo4aeTcss CO CTOPOHbI aboHeHTa MyTem NOSIHOro 1 6e30roBopoOYHOrO
npuHATMS ABoHeHTOoMm ycnosuin [loroBopa u Bcex [NpunoxeHnn K Hemy, SBMSOLMXCA HEOTbEMIEMON 4acTbio [loroBopa. 3aknoyveHnem
[0roBopa Co CTOPOHbl aboHEHTa SBNSETCA NOANMCaHWe A0oroBopa Nnbo B cryyasix NpeaycMOTPEHHbIX JOrOBOPOM U 3akoHoAaTenscTBom P®
nyTeMm BbINOMHEHNS KOHKIIOAEHTHbIX AeWCTBUI Ha odepTy OnepaTtopa No BHECEHUo n3MeHeHui B ycnosus [lorosopa.

3.2. lMocne nonyyeHns onnatbl M 3asBneHus oT AGoHeHTa Onepartop NPV HanmUuMM TEXHUYECKOW BO3MOXHOCTM B CpPOK A0 14-Tn
(4eTblpHaguaTn) pabounx AHeW OCyLLeCTBRAET NoAkntodeHne, a ABOHEHT Mony4vaeT yHuKanbHble AyTeHTUUKAUNOHHbIE AaHHbIE (NIOTVUH 1
napofb).

3.3. B cnyyae, koraa y AboHeHTa umeetcs bymaxHasa dopma [oroBopa, U OH XernaeT NeperT Ha HOBbIN TapuHbI NNaH, NPUHUMas, Takum
obpasom, odepTy B cootsetcTBuM ¢ N.11 [Jorosopa u n. 3.1. HacToawwmx npasun, BymaxHas dopma paHee AeiCTBOBaBLUEro AOroBopa
npekpaLlaeT cBoe AencTBue, ¢ AaTbl perncTpauunm Hosoro TapudHoro nnaHa. Cornacue (akuenTt) NpeayCMOTPEHHBIN NyHKTOM 3 CT. 438 K PO
cyMTaeTCcs MOMyYeHHbIM Takke Npu odepefdHow ornate AGOHEHTOM ycCnyr CBsi3W Mmocne Toro, kKak Obina onybnukoBaHa HoBas Bepcus
forosopa.

3.5. Onepatop BnpaBe B OAHOCTOPOHHEM MNOpsiAKe M3MEHsTb ycnosus [oroBopa v MpunoxeHnin k Hemy, nybnvkys MHGopmMaumio 0 Takux
M3MEHEHMSIX 1N HOBYIO Bepcuto aorosopa Ha Web-cepBepe Onepartopa no agpecy: http://www.iphouse.ru He meHee 4YeM 3a 10 (oecsaTb) oHen
[0 BCTYMNeHVs uameHeHu B cuny. B cnyvae Hecornacus ¢ n3ameHeHnsMU, AGOHEHT MMeeT NpaBo PacToprHyTb [JoroBop B O4HOCTOPOHHEM
nopsiake B cOOTBETCTBMM C MyHKTOM 11. «Cpok AeiCTBMSA AOroBopa, OCHOBAHWS €ro npekpaLleHns» HacTosLLero 4orosopa.

4. NOPAAOK NMPEAOCTABINEHUA YCNYT
4.1. Onepartop 1cnonHsieT cBon oba3aTenscTBa No [JoroBopy, Npy BbINOMHEHUN CMEAYIOLLMX YCIIOBUIA:

- BanaHc Jluuesoro cyeta ABNSETCA 4OCTATOMHBIM AN onnaTtel Yenyru;

- ABOHEHT He umeeT 3apomkeHHocTn neped OnepaTopoM No Kakomy — Nnbo Apyromy [OroBopy, 3aKnio4eHHOMY paHee Mexay ABOHEHTOM U
OnepaTtopom;

- Oneparop MeeT TEXHNYECKY0 BO3MOXHOCTb MPeA0CTaBUTb YCyrn No ykasaHHOMy AGOHEHTOM afpecy.

CpOK BbISICHEHNA HaMU4MA TEXHUYECKoW BO3MOXHOCTU — Ao 30 (TpuauaTu)gHen co AHA pernctpaumn 3aseneHns ot ABoHeHTa, B cryvae
OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OnepaTop HanpaensieT NUCbMEHHbIA O0Tka3 AGOHEHTY B CPOK He mpeBbiwatowmnin 10(aecatb) AHeN ¢
MOMEHTA BbISICHEHWNS HANM4nsa TEXHUYECKOW BO3MOXHOCTH.
4.2. Onnara Bcex Ycnyr, oka3biBaeMbix ABOHEHTY, ocyllectBnsieTcd Ha ocHoBe npegonnatbl. MOMEHTOM onnatbl cHMTaeTcsa NocTynnexHne
cpencTB Ha pacyéTHbll cyeT ONEPATOPA. B cnyyae 3agepxku 6aHkoBckoro nnatexxa ABOHEHT o6s3yeTcs HezameanuTtenbHo nNpeactaBuTb
B oduc ONMEPATOPA opurvHan kButaHummn o6 onnate. OMNMEPATOP HaunHaeT npegocTaBneHne ycnyr nocrne 3aHeceHusi uHgopMauum ob
onnare Ha nuueson cyeT ABOHEHTA.

MuHMManbHBIN pa3Mep npeponnathl (Hanee no TekcTy - "ABOHeHTckasi nnarta") ycTaHaBnMBAETCs 3a MOMHbIA pacyeTHbIN nepuog v
onnaymBaetca ABOHEHTOM He nosgHee, Yem oguH pa3 B pacyeTHbI Nepuog, C MOMeHTa npeablayluero nnarexa. BennunHa pacyeTtHoro
nepuopa ycTaHaBNMBaeTCS ANA Kax4ow yCcryry CBS3W 1 ykasaHa B onpeaeneHunsx k Hactoawmm Mpasunam (n.1.3. HacTosAwmx Mpasun)

4.3. Otka3 AGoHeHTa oOT Ycnyrm peructpupyetca OnepaTopoM Ha OCHOBaHUM MUCbMEHHOro 3asiBneHus AOOHeHTa, copepallero
AyTeHTU(MKALMOHHbIE AaHHble, NAacnopTHbIE AaHHble U noanuck ABoHeHTa (ans ABOHeHTa —(PU3MYECKOro nuua), a Takke Mpu yCrioBuM,
yKkasaHHoM B n.4.4 Hactosawumx Mpasun.

4.4. Ecnu otpuuatenbHblii BanaHc JlnueBoro cyeta AGOHeHTa cyluecTBoBan HenpepbiBHO B TeueHue 60 (wectupecsTtu) gHen, OnepaTtop
peructpupyeT oTka3d ABoHeHTa OT Bcex Ycnyr, Ha koTtopble 6bin nognucaH ABGOHEHT. B aTom cnyyae BoccTaHOBNEHUe noaknioyeHns ABoHeHTa
K AaHHbIM Ycnyram ocywiecTtensetcs OnepatopoM Mo NMCbMEHHOMY 3asBrieHuto ABOHeHTa mnocne onnaTbl COOTBETCTBYIOLUMX MaTexen,
yKa3aHHbIx B [NpenckypaHTe ([punoxeHue Ne2).

4.5. CnucaHne feHexHbIX CPeAcTB C NULIEBOro cyeTa ANS yCnyr ocTyna B ceTb VIHTEpHET 1 ycnyr MecTHOM TerniedpOHHOM CBA3WM NPOUCXOANT
exenHesHo no 1/30 (ogHon TpuauaTton) YacTu OT abOHEeHTCKOM MmnaTbl, CNUCaHWe MPOUCXOAUT OAMH pa3 B CyTkW. [ns ycnyr MecTHomn
TenedoHHOW CBA3N NOMUMO abOHEHTCKOWM NnaTbl MPOUCXOAUT CMMCaHWE AEHEXHbIX CPEACTB 3a YCNyrn BHYTPU3OHOBOWN, MEXOYropogHON U
MeXOyHapOAHOW CBSi3W B peXUMe OHMaWH B COOTBETCTBMM C AEWCTBYOLMMKU Tapudamu. B cnyyae ecnu AeHeXHbIX CPEACTB Ha NMULIEBOM
cyeTe He [OCTATOMHO Af1A ONMaThl, TO YCNyrn CBS3W MPUOCTaHABNMBAKOTCA 4O BHECEHUS abOHEHTOM cCriedylolero nnartexa, ycrnyru no
npegocTaBrieHnio aboOHEHTCKOW MUHUM B MONb30BaHWe NPOAOMKaloT TapuduumposaTbes. Pasmep MUHMManbHoro nnartexa, HeobxoanmMoro
0Nt CHATMSA BNOKMPOBKU, — B COOTBETCTBUM C BbIGpaHHbIM Tapudom 3a nepuog 30 (TpuauaTte) KaneHaapHbIX AHEW.

CnuncaHve AeHexHbIX CpeacTB AnsA ycnyr kabenbHoro TeneBnaeHs MPONCXOANT OAMH pas B pacyeTHbIN nepuop 3a Becb nepuos AencTans
Tapuda B Hayane pacyeTHOro nepuoaa, €cnm Ha Havano pac4eTHOro nepuopa OTCYTCTBYHOT HEOBXOAMMbIE AeHEeXHble CpeacTBa, TO yenyru
CBSi3V1 MPMOCTaHaBMMBAIOTCA A0 BHECEHNS abOHEHTOM creaytoLero nnarexa. Pasmep MMHMManNbLHOro nnarexa, HeobxoAMMOro AN CHATUSA
GMNOKNPOBKN, — B COOTBETCTBUM C BbIOPaHHbLIM TapndoM 3a NOMHbIV PacHETHbIN NEPUOA, (KaneHaapHbIN MecsLl).

4.6. CkopocTb AOCTyNa K ceTu nepegayun gaHHbix OnepaTtopa ¢ UCMOoNb30BaHMEM MOCTOSHHOIO coeanHeHust: - no TexHonorun FTTH, Ethernet
— 8o 100 M6/c , ADSL — go 25M6ut/c Bx, Ao 1 Mout/c ncx.; MakcumanbHasi CKOpoCTb AOCTYNa K BHELUHUM MHAOPMALMOHHBIM pecypcam ( B
TY. WHTepHeT) — B COOTBETCTBMM C BblOpPaHHbIM TapudoMm, NpU 3TOM YyKa3aHa MaKCMMarbHas CKOpPOCTb, KOTOpas He sABnsercs
rapaHTMPOBAHHOMN U MOXET U3MEHSATLCS B yKasaHHbIX Tapudom npegenax B 3aBUCUMOCTY OT MHTEHCUBHOCTU 3arpy3ku CeTu.

4.7. MvH/ManbHasa CKOpoCTb AOCTyna K MHpopMauMOHHbIM pecypcam (B T.4. VHTEpHeT), Haxodswwumcs BHE CeTU nepedayun AaHHbIX
Onepatopa — He pernaMmeHTMpyeTca (He ycTaHaBnuBaeTcs).

4.8. Motepu IP - nakeToB pasmepa 100 6anT Ao wnto3a n cepeepos Onepatopa — He 6onee 10 %.

4.9. flocTyn K MHOPMALMOHHBLIM 1 MOYTOBLIM cepBepam OnepaTtopa:

4.9.1. Bpems goctyna k cnyx6e (nepsoro otknuka) — He 6onee 10 cek.

4.9.2. Bpemsi nogTBepXaeHWs NpuHATOro 3anpoca — He 6onee 10 cek.

4.9.3. [loctaBka COOBLLEHMI B ALLUK SNIEKTPOHHOM NOYTbl — He 6onee 30 MUH.

4.10. MNMpepocTasneHne ABOHEHTY Ycnyr B COOTBETCTBUM C YCMOBUAMM, ONMUCaHHbIMK B [loroBope u HacTosAwmx Npasunax, ocyLecTBnaTcs
TONbKO ANs aboHEeHTOB - (PU3NYECKUX NUL, MPOXMBAIOWMX B MHOTOKBAPTUPHBLIX M YacTHbIX AoMax JleHnHckoro n PameHckoro panoHax
MockoBckon obrnactv Ans MAUYHbIX HYXA W He AN OCYLECTBNEHUS KOMMEPYECKON AeSTeNbHOCTW, TOMbKO MPU HanM4um TEXHWUYECKOW
BO3MOXHOCTMW MoAKntiodeHns. MoaknioyeHns aboHeHTOoB, MPOXMBAKOLLMX BHE YKa3aHHbIX B N.4.10. [loroBopa AOMOBbIX BNaAeHWii, Ha yCroBusiX
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aHHOro JOroBopa He OCyLLEeCTBSAETCS.

4.11. B cny4yae HencnpaBHOCTW KOMMbloTepa aboHeHTa, HEKOPPEKTHOW paboTbl OnepaLyoHHOM CUCTEMBI, HANMMUKa KOMMbIOTEPHBLIX BUPYCOB,
OlMEPATOP BnpaBe npuocTaHoBWUTb paboTbl MO NOAKTIOYEHNIO A0 BPEMEHN YCTPaHeHNss AGOHEHTOM AaHHbIX HEUCMPaBHOCTEN.

4.12. Ecnn Onepatopom obHapyxeHa BUPYCHast aKTMBHOCTb (Hannyme KOMMbIOTEPHbIX BUPYCOB; UCXOAALLMIA LUIMPOKOBELLaTeNbHbIN Tpaduk,
NpenaTCTBYIOLLMIA KOppekTHON paboTe ceTun) c obopyanoBaHusi AboHeHTa, NMbo AencTBus AGOHEHTa NPensATCTBYIOT KOPPEKTHON paboTe cetn,
OnepaTtop npekpalyaet npegocTaeneHne ycnyr. BosobHoBneHne npegocTaBneHus ycnyr CBA3W NPOUM3BOAUTLCS MOCME YCTPaHEHWUs MpUYrH
OTKMIOYEHNs CO CTOPOHbI ABOHeHTa. B cnyyae ecnu peictBua AGOHeHTa MO NPEensTCTBUIO KOPPeKTHoN paboTbl cetn Onepartopa Obinun
yMbiLuneHHbIMK, OnepaTop Bnpase B OAHOCTOPOHHEM NopsiAke NpekpaTuTb AeNCTBME JOroBOPa 1 MPOU3BECTY NOMHOE OTKNioveHne AGoHeHTa
oT ceTn nepegayqm aaHHbix OO0 «HKOxHble ceTuy.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1 Oneparop 06s3aH:

5.1.1. OxkasbiBaTb AGOHEHTY YcnyrM B COOTBETCTBUM C 3akoHodaTenbCcTBoM P®, nuueHausimu, [oroBopom, HacTosiwmmu [lpaBunamw.
Onepatop rapaHTVpyeT okasaHue ycnyr B pamkax [Jorosopa npu ycnosun obecneveHns ObopynoBaHus, ycTaHoBNeHHoro y AGOHeHTa Ans
oKasaHWs YCnyr, anekTponuTaHneM HanpshkeHnem 220 B nepemeHHOro Toka.

5.1.2. YcTpaHaTb HEUMCNPaBHOCTU, NPENATCTBYOLIME NONb30BaHMIO Ycryramu, no 3asBke AGOHEHTa C YY4ETOM TEXHUYECKMX BO3MOXHOCTEN B
CpOK, He npesblalowmnii 14 kaneHAapHbIX OHeW, 3a UCKMIOYeHWeM CrnyyaeB OTCyTCTBMA AocTyna OnepaTtopa K MecTy MoBpexaeHus,
BO3HMKLLME He MO ero BuHe. B onpefeneHHbIx cutyauumsx (reorpadmyeckoe pacnonoXeHne HaceneHHoro NyHKTa, KnmMaTtunyeckne ycrnosus v
T..) HEUCMPaBHOCTUN YCTPAHSAIOTCA B TEXHUYECKN 0OOCHOBaHHbIE CPOKM, KOTOPbIE MOTYT MpeBbilaTth 14 kaneHgapHbIx AHeNn. HencnpasHocTy,
BO3HUKLUIME MO BUHE ADBOHEHTa, YCTPaHATb C Y4YeTOM TEXHWYECKMX BO3MOXHOCTEW 3a [AOMOMHUTENbHYI nnaTy, B COOTBETCTBUMM C
gevicteyowmmun Tapudgamu OnepaTopa.

5.1.3. MN3Bewatbs AboHeHTa 06 nameHeHun Onepartopom TapudoB Ha Ycnyrm B CpPOKM WM B MOpsiake, NPeAyCMOTPEHHble OEeNCTBYOLUM
3aKoHOAaTENbCTBOM M [JOroBOPOM.

5.2. OnepaTtop nmeeT npaso:

5.2.1. YBegomuns ABOHEHTa, NMPUOCTAHOBUTL OKasaHue emy YCryr B criydae HapyweHns ABOHEeHTOM TpeboBaHMI, CBA3aHHLIX C OKa3aHWeM
aTnx Yenyr u yctaHoBneHHbix 3 «O cBs3nN», MHbIMW HOPMAaTUBHBIMW NPABOBLIMW akTamu 1 [loroBopom, B TOM YMCre HapyLUeHWs CPOKOB
onnarbl oka3aHHbIX AGOHeHTy Ycnyr n obsizatenbcts, npedycMoTpeHHblX n. 3.3.9. HacToswwmx [MpaBun, 40 yCTpaHEHWUs HapyLUeHWs uim
npefocTaBneHns OOKYMEHTOB, noaTBepxAaawlmx onnaty OnepaTtopy CTOMMOCTM OKasaHHbIX Ycnyr (B criyyae, ecnv npuocTaHOBEHue
okasaHus Ycnyr 6bino BbI3BaHO HapyLLEeHMeM CPOKOB MX ONnarthl).

5.2.2. BHOCUTb NpeanoxeHusi no uaMeHeHuo JJorosopa, nogkniodeHnio AGOHEHTOM HOBbIX Ycnyr nyTem pa3melleHus odepTsl Ha cante OO0
«HOxHble ceT» www.iphouse.ru , nnu HanpasfeHWst NMMCbMEHHOTO yBeAOMIeHna ABOHEHTY munun nHbelMn cnocobamu. Onepatop Brnpase B
pasmelleHHo odepTe ycTaHaBnMBaTk NOPSAOK akuenta A6oHeHTOM odepTbl Onepartopa Mo M3MeHeHWo [JoroBopa, NMoaKMHYEHNo HOBbIX
(gononHuTenbHbIX) Yenyr.

5.2.3. CamocToATENBHO yCTaHaBnNMBaTb U/MNN U3MeHATb TapudHble nnaHbl, OTAenbHble Tapudbl Ha Ycnyru, onpeaensTb MHbIE LIEHOBbIE
yCnoBuWs NpeaocTaBnenns Yenyr, npy ycnosumn nsselleHns AboHeHTa He MeHee YeM 3a 10 (aecsTb) AHeln 0 BBEAEHWM YKa3aHHbIX U3MEHEHUIN
nyTeM pasMeLleHnsi COOTBETCTBYLWEN UHdopMaummu Ha canTe OO0 «HOxHble ceTn» www.iphouse.ru u B Mectax paboTbl ¢ aboHeHTaMu.
Onepatop Bnpaee JOMOMHUTENBHO yBEAOMUTE AGOHEHTOB O BBEAEHUN U3MEHEHMWI C MOMOLLbIO CPEACTB ANIEKTPOHHON, (DaKCUMUITBHON CBS3N,
MUCbMEHHbIX CoobLLeHniA 1 SMS-onoBeLLeHni T.0.

5.2.4. TpeboBaTb oT AGOHeHTa NCNoNHeHnst 0b6si3aTensLCTB NO [JOroBopyY, B T.4. HEUCNOMHEHHbIX Nnepes OnepaTopoM AeHeXHbIX 06A3aTenbCTB.
5.2.5. MNepepnaBatb ceBefeHns 06 ABOHeHTe onepaTopamM B3avMOAENCTBYHOLLMX CETel CBA3WN ANs Liefnien OCyLLEeCTBIEHNS B3aUMHbIX pacyeToB
3a Ycnyrv n paccMOTPeHUs MPETEH3UN.

5.2.6. AGOHeHT 06s13aH Bo3MecTUTb yobITkn Onepatopa B NONHOM obbeme (peanbHblii yuwepb v ynylleHHas Bbiroda), BO3HUKLIME B CBSA3M C
BbIHY>XAEHHbIM NPUOCTAHOBMNEHMEM OKa3aHus YCryru, BO3HUKLLErO M3-3a NOoBpexAeHns nunm npoctos obopyaosaHua OnepaTtopa no BuHe
ABOHeHTa.

5.2.7. TpeboBaTb BO3MELLEHNS MOMHOW CTOMMOCTW BOCCTaHOBMeHWs obopypoBaHus OnepaTopa B Criydae ero MoBpexAeHWs no BuHe
ABoHeHTa, a B criydae HeBo3BpaTta obopyaoBaHust AODOHEHTOM — MOMHYH0 onnaTy CTOMMOCTU 060pyAoBaHUS.

5.2.8. MNpepocTaBnatb (HanpaensaTb) ABOHEHTY MHGOPMaLMIo, B TOM YMCIe peknamHoro xapaktepa, o6 Ycnyrax Onepatopa, cnocobax v
YCNOBUSAX X NPeAOCTaBNeHns U 3aKkasa B COOTBETCTBUM C TpeboBaHWSIMK AeNCTBYIOLLErO 3aKOHOAATENbCTBA.

5.2.9. lNpuoctaHaBnMBaTb OKasaHue Ycryr B cryyae HapyweHus AGOHeHTOM TpeboBaHWM, YCTaHOBMEHHbIX HacToswwmmu [lpaBunammu
(JoroBopom), B TOM 4/Crne HapyLUEeHUs CPOKOB OnmaTkl YCyr, a paBHO Mpu HecobnioaeHnn AGOHEHTOM HOPMATVBHbLIX MPaBOBbIX aKTOB B
obnactu cBsi3n - BNNOTb [0 YCTPaHEeHUs1 HapylueHWn. B 4acTu npuocTaHOBIEHUst OKa3aHWs yCnyr MecTHoW TernedoHHon csA3n Oneparop
BMpaBe NpPMOCTaHOBMUTbL NpeAocTaBneHne AGOHEHTY BO3MOXHOCTM GecnnaTHOro KpyriocyTO4YHOIO Bbi30Ba 3KCTPEHHbIX OMepaTMBHbIX Cyx6 B
CBA3N C TeM, YTO TEXHUKO-TEXHOMOrnyeckne OCOBEHHOCTU CpeAcTB CBA3W ceTu cBA3n Onepartopa, He MO3BOMSAIT COXPaHWUTb TaKylo
BO3MOXHOCTb OfHOBPEMEHHO C MPUOCTaHOBMEHNEeM oka3aHnst ABOHEHTY yCnyr MecTHoW TenedOHHON CBA3N.

5.3. AGOHEeHT 00s3aH:

5.3.1. OnnaumnBatb Ycnyrm B NonHoMm obbeme M B CPOKW, onpefeneHHble B [loroBope, COrMMacHO AENCTBYIOWMM Ha MOMEHT OKasaHus
cooTBeTCTBYyOWMX Yenyr Tapudam Onepatopa.

5.3.2. MucbmeHHo yBegomnTb Onepatopa 06 U3MeHeHUn amMunuu, UMeHW, OT4eCTBa, MecTa perncTpaumm (KUTenbCTBa), ykasaHHOro B
[loroBope, npekpalleHun npaea BrafeHUs W/unu nonb30BaHWA MOMELLEeHWEM, B KOTOPOM YCTaHOBMEHO MNOfb30BaTenbCckoe (OKOHeYHoe)
obopynoBaHne ADOHeHTa, NOYTOBOro agpeca AGOHEHTa B CPOK, He npeBbillalowmii 60 kaneHaapHbIX AHEN C AaTbl BBeAEeHUs B AENCTBUE
COOTBETCTBYIOLLMX M3MEHEHW. MNncbMeHHO yBegomnTe OnepaTtopa 06 M3MeHeHun agpeca [OCTaBKM CYETOB B TeYeHWe 3-X KarneHaapHbIX
AHeN C MOMEHTa ero M3MeHeHust 6O (NPY HaNMYMN TEXHNYECKON BO3MOXHOCTMN) Yepes «JTMYHbIN KabnHeT».

5.3.3. MsBewwatb Onepatopa 060 Bcex criyvasix nepepbiBOB CBSA3W B NpefocTaBnsiemMblx AGOHEHTY Ycnyrax.

5.3.4. Obecneuntb 6GecnpensaTcTBeHHbIN A[ocTyn paboTHukoB Onepatopa (YNONMHOMOYEHHBIX OMepaTopoM nuu), NpPeabsBUBLLMX
COOTBETCTBYIOLLEE YAOCTOBEPEHNE (JOBEPEHHOCTb), AMS BbINOMHEHWA paboT, HeobxoAuMbIX BO WCMOMHeHue [loroBopa, a Takke Ans
NpoBefEeHNst OCMOTPa, PEMOHTA U TEXHNYECKOTO OBCMYXNBaHUSI CPEACTB, COOPYXXEHWUN, NIMHUIA CBA3W B MOMELLIEHUSIX, @ TakKe Ha 3eMenbHbIX
yyacTKax, HaxoAsWmxcs BO BnageHun u (Mnun) nonb3oBaHuM AGOHeHTa, B TOM Yucne K obLieMy MmyLLlecTBy COOCTBEHHUKOB, Ha KOTOPOM
pasMeLLieHbl CPEACTBA, COOPYXEHUS, NIMHUN CBA3MN..

5.3.5. B cny4yae ogHOCTOPOHHEro MOMHOMo (YacTUYHOro) OoTkasa OT MCMonHeHust [loroBopa NMUCbMEHHO yBeAoMUTb 06 aTom OnepaTtopa Ao
npeanonaraemMon Aatbl OTKIOYEHMSA Ycnyru, a Takke onnatutb OnepaTtopy CTOMMOCTb OKasaHHbIX YCnyr B pasmepe, npeayCMOTPEHHOM
[eNcTBYOLWMMN Ha MOMEHT nx okasaHua Tapudamu Onepatopa. Onnarta gomkHa 6biTb Npov3BeAeHa No AaTy COOTBETCTBYIOLLEro oTkasa oT
ncnonHenvs [loroBopa, ykasaHHyto B yBEAOMIIEHUN, HO HE MeHee YeM Mo AaTy nonyyenns OnepaTtopom BbllLeyKa3aHHOMo YBEAOMIEHWS.
5.3.6. He ponyckaTb caMOBOMbHOIO MOAKIIOYEHUS K CETU MONb30BATENBCKMX (OKOHEYHbIX) YCTPOMCTB M MHOTO OKOHEYHOro obopyaoBaHus,
NOAKMIOYEHNS K APYrMM aBOHEHTCKUM MUHUAM, @ Takke CaMOBOMNbHOMO MOAKMIOYEHUSI K CETU 3NeKTPOCBA3MN NOMb30BaTENbCKUX (OKOHEYHDIX)
YCTPOWCTB C BblAeneHHbIMY abOHEHTCKMMI HOMepaMu CBEPX KOMMYeCTBa, OrOBOPEHHOMO B [JoroBope 1 COOTBETCTBYIOLMX [JONOMHUTENbHBLIX
cornalleHusix.

Mcnonb3oBaTb nonb3oBaTenbckoe (OKOHEYHOe) YCTPOMCTBO M MHOE OKOHeYHoe OobopyaoBaHMe, KaHanbl CBA3W (abOHeHTCKMe NWHWWK),
npegocTaBneHHble  OnepatopoMm, TOMbKO  ANA  MOMYYeHWs  YCNyr, oOKasaHuWe KoTopblx OnepaTtopoM WAM  MHbBIMKW  NMLaMK
npegycMoTpeHo [JoroBopom.

5.3.7. He gonyckaTb MCNonb3oBaHWA CPEeACTB CBSA3M, NMOMb30BaTENbCKOro (OKOHEYHOr0) YCTPOMCTBA M MHOTO OKOHEYHOro 060opyaoBaHus, B TOM
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yucne CUCTemMaTUHecKoro COBEpLUEHWS BbI30BOB 6e3 Lenu nepeaadun ronocoBon UMMM HEronocoBon MHOpMauMn Ans NnpeaHamMmepeHHOro
cosfaHust gpyrum aboHeHTam YCNOBWIA, 3aTPyAHSIOWMX Monb3oBaHWe Ycnyramu, a Takke Cco3gaHus nomex [Ans HopMasibHOro
PYHKLMOHNPOBAHNSA CETN CBA3N.

He ncnonb3osatb Yenyrn B NPOTUBOMPAaBHbIX LIENSX, @ PaBHO He coBepLuaTh AeNCTBUM, HaHOCALWMX Bped Onepatopy wWunun TpeTbuM nuuam,
He coBepluaTb AEWUCTBUIA, NPENATCTBYIOWMX HOPManbHOMY (byHKLMOHMPOBaHUIO CETU CBA3WN, 060OpyAoBaHWs, NporpamMMHOro obecrneyeHus
OnepaTtopa 1 TpeTbux NnL, He MUCMoNb3oBaTk Ycnyrn 6e3 AONONMHWUTENbHOr0 NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom AN NpoBeAeHus
notepen, ronocoBaHWi, KOHKYPCOB, BUKTOPUH, peknamMbl, ONpOCOB, MaCCOBbIX PaCChINOK COOOLLEHWI, YCTaHOBKM LUMO30B ANS AOCTyna K
ceTn anekTpocBsaan u NHTepHeT-TenedoHnmn, opraHnsauum JocTyna ¢ CeTu CBA3W obLLEero nonb3oBaHNsA K MOAEMHBLIM MynaMm, y3nam nepegadm
OaHHbIX 1 TernemMaTu4eckux cnyx0b, kapToyHbiM nnatcopmam u T.n. ABOHEHT Takke He BMpaBe MCMOMb3oBaTh CeTb CcBA3N OnepaTtopa Ans
nponycka Tpadpuka OT MHbIX ONepaTopoB CBA3N M OCYLLIECTBNATL NOAMEHY HOMepa «Ay Bbi3blBatoLLero aboHeHTa.

5.3.8. He ucnonb3oBatb Nonb3oBaTefibckoe (OKOHEYHOE) YCTPOUCTBO U (UNK) BblAENEeHHbI aBOHEHTCKMIA HOMep ANs oKa3aHus YCnyr TpeTbuM
nvuam, B TOM YnCre NyTem opraHm3aumm W30B AN JoCTyna K ceTn cBasu, IP-tenedonnm n T.n.

5.3.9. Ucnonb3osaTb TOMbKO cepTUdMLMpOBaHHOE 06opyaoBaHMe 1 NULEH3NPpyemoe NporpaMmHoe obecneyeHve npu nonyvyeHnn Yenyr, npu
3TOM B Crny4yae HecobniogeHusi ykazaHHOro ycrnosusi, AGOHEHT HEeCET pWUCK HacCTynneHus HebnaronpusATHbIX ANst Hero NOCNeACTBUA, B TOM
yucrne CBA3AHHbIX C BO3MOXHOCTbIO MOCTOPOHHEro nopkmniodeHus. B cnyyae ecnm okoHeyHoe obopyaoBaHme ABOHEHTa He MoaAepxusBaeTt
CKOPOCTb Mepeaayn AaHHbIX Mo BbIGpaHHOMY AGOHEHTOM TapudHOMY mnaHy, npu opraHusauun MHTepHeT-coeanHeHns vepes cetb Wi-Fi,
ckopocTb VIHTepHeT-coeanHeHns (nepeaayn AaHHbIX) MOXET ObiTb MeHbLUE, YeM B BbIOpaHHOM TapudHOM nnaHe.

5.3.10. Npw 3akntoueHnn [JoroBopa 03HaKOMUTLCA € HacTosswumu MNpaeunamm n Tapudgamu/TapudHeiMu nnaHamm Oneparopa.

5.3.11. He coBepLuaTb A4eWCTBWIA, 3aBEAOMO HarpaBneHHbIX Ha HapyLleHne HopManbHOro MYHKLMOHUpoBaHNa obopyaosaHna Onepartopa, Ha
nony4yeHne HecaHKLMOHMPOBaHHOIO AocTyna k obopyaosaHuto unu Cetu ceasu OnepaTopa.

5.3.12. Bo Bcex cny4asix, Korga B Lensx okasaHust Ycnyr ABOHEHTY MpedocTaBnsieTcs MoruH, naponb, ABGOHEHT 00si3aH npepoTBpallatb
HEeCaHKLIMOHMPOBAHHOE WCMOSb30BaHWe TPETbMMK NULAMU COOTBETCTBYIOLLErO fOrvMHa, napons oT ero umeHwu. Ecnu ucnonb3yemoe Ans
nonyyenns Ycnyr O6opynoBaHue VMMeeT 3aBOACKYI (He3alUMLLEeHHY0) y4YeTHyl 3anucb, ABGOHEeHT 00s3aH M3MeHUTb €€ B HacTponkax
O6GopynoBaHus Ha NepcoHarnbHyo (OTNINMYHYIO OT 3aBOACKON), a TakKe NPUHATbL HEOOXOAMMbIE Mepbl C LENnblo HEAOMYLLUEHNS NOCTOPOHHEro
nogknodeHns kK ObopyaoBaHuio.

5.3.13. CobnogaTth MNpunoxeHune Ne3 k Jorosopy.

5.4. AGOHEHT nMeeT NpaBo:

5.4.1. MNonyyatb or Onepatopa WHdoOpMauUuio, Heobxoaumylo AnA ucnonHeHns [loroBopa, B TOM 4ucre MHGOPMaLMio O peksusuTax
Onepatopa, pexvume paboTbl, Tapudax 1 okasbiBaeMbIx Ycnyrax, 0 COCTOSiHUM nuuesoro cHeta ABoHeHTa.

5.4.2. TpeboBaTb YyCTpaHeHVWs HeUCnpaBHOCTEN, NPENATCTBYIOLIMX MOMb30BaHWIO Ycryramu, B CPOKMW, YCTaHOBIEHHble AEeNCTBYIOLMMMN
HOPMaTVBHbLIMN aKTamu.

5.4.3. MpaBa n ob6si3aHHOCTM ABoHeHTa no [loroBopy He moryT ObiTb NepefaHbl ApyrMM nuuam 6e3 npenBapuTENbHOMO MUCbMEHHOTo
cornacus Oneparopa.

6. CTOMMOCTb YCNYT U NOPAAOK PACHETOB

6.1. ABoHeHT onnayuBaet Ycnyru B nopsigke 1 no Tapudam, ykasaHHbIM B MpUNOXEHUsIX K JOrOBOPY.

6.2. Onnarta ycnyr nponsBoaMTCs Kak ¢ nomoubto kapT onnatel OO0 «OxHble ceTu», Yepes TepmuHanbl npuema nnartexen QIWI, Tak n
NOCPeACcTBOM onnaTthl Yepes 6aHk.

6.3. Mpwu onnate ycnyr Yepes HGaHK AaTol 3a4MCneHns nnatexa Ha NuueBol cyeT aboHeHTa sSiBNsieTCA AaTta NocTynNeHns AeHEeXHbIX CPeacTs
Ha pacyeTHbI cdeT OMNMEPATOPA, npy Hanuunm Konuu nNnaTexHoro nopyyenns (keutaHumn) AboHeHTa y Oneparopa.

6.4. B cnyyasx OTCyTCTBMA BO3MOXHOCTWM MAEHTUULMPOBaTL Nnatex aboHeHTa Npu WUCMOMb30BaHUWM 3NEKTPOHHOTO KIWeHT-6aHKa
OlNEPATOPOM, 3auncneHve nnatexa OCYyLECTBMSETCA Nocne npuxoda Konuu ksutaHuum ABoHeHTa B GaHk OMEPATOPA, nub6o nocne
nony4YeHns konuu onnadeHHoun keutaHumm ONMEPATOPOM HenocpeacTtBeHHO oT ABOHeHTa.

7. OTBETCTBEHHOCTb OMNEPATOPA

7.1 Onepatop HeceT OTBETCTBEHHOCTb 3a BbINOHEHNE CBOMX 06513aTensCTB No [JOroBOpy C COOTBETCTBUM C 3aKOHOAATENLCTBOM Pd.

7.2. Onepatop He HeceT OTBETCTBEHHOCTb 3a Mobble YObITKM, NOHECEHHbIe AGOHEHTOM B pesynbTaTe Monb3oBaHUs Ycryramu.

7.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B MpefocTaBneHnn Ycmyr B cryyae cboeB MporpaMMHOro obecrneyeHus unm
obopynosaHusi, He NpuHaanexatiero Onepatopy.

7.4. OnepaTop He HeceT OTBETCTBEHHOCTW 3a MOMHblEe UMW YacTUYHbIE MNpepbiBaHUS NpPedoCTaBreHus YCnyr, CBsi3aHHble C 3aMeHON
obopygoBaHus, MNporpamMMHOro  obecrneyeHWss uWNM  MNpoBedeHus  Apyrmx paboT, BbI3BAHHbIX  HEOOXOAMMOCTBLIO  MoAAepXaHus
paboTocnocobHOCTU 1 pa3BUTUSA TexHUYeckux cpeacts Oneparopa.

7.5. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOMHble UMM YacTUYHble MpepbiBaHWUA NPeAoCTaBneHns YCnyr, CBsA3aHHble C aBapusMU Ha
QMEeKTPUYECKON CEeTU W OTCYTCTBMEM JMEKTPOMUTAHUA Ha y3nax [AOCTyna, PacrnofOXEHHbIX HEenoCpeACTBEHHO B MHOMOKBapTUPHBIX
[OMOBINAaAEHNSAX U B HACTHOM CEKTOpE.

7.6. Onepatop He HeceT OTBETCTBEHHOCTb 3a obecneyeHue GesonacHOCTM 06OpPyoOBaHMSA M MpOrpammHoro obecnedeHunss ABOHeHTa,
“cnonb3yemoro Ans nonyyeHus Yenyr.

7.7.0nepatop OoTBeYaeT 3a HEBO3MOXHOCTb MOMy4yeHUst AGOHEHTOM 3asiBNEHHbIX YCRyr TONbKO B TOM Cryyae, eciiv HEeBO3MOXHOCTb WX
nony4YyeHns npomsoLuna npu Hanuymm BnHel Onepatopa. OTBeTcTBeHHOCTL OnepaTtopa onpeaenseTcs B npeaenax CyMMbl, paBHOW CTOMMOCTU
AaHHon Ycnyru cornacHo BbibpaHHoMy ABoHeHTom Tapudy OnepaTopa 13 pacyeTa: oauH AeHb He okasaHus ycnyr Onepatopom / 0auH AeHb
aboHeHTCKOM nnaTtbl, B Te4eHne KoToporo ABOHEHT He MMen BO3MOXHOCTU MOMy4uTb AaHHyto Yenyry. MNepepacyeT npon3BoanTCs TOMbKO Ha
OCHOBaHUWN MUCbMEHHOW npeTeH3nn AbBoHeHTa. B TekcTe HacToswero nyHkta [loroBopa MOAMOHATMEM «OAMH AeHb» CredyeT NoHWMaTb
norHble cyTku, kotopble ncuncnstotes ¢ 00:00:004. Mo 23:59:59.

7.8. Obwasn oTBETCTBEHHOCTb VcnonHuTens 3a He npefocTaBneHune, npekpalleHne, npepbiBaHne Kakux-nmbo ycnyr, npegocTasnsiembix no
HacToswemMy [loroBopy, He NpeBbIlLIAeT CyMMbl aDOHEHTCKON NnaTbl, B3MaeMon Nno HacTosilemMy [JoroBopy 3a nepuos, B TEYEHME KOTOPOro
ycnyru 6binu HeAoCTYMHbI.

7.9. OnepaTop HeceT MMYLLECTBEHHYIO OTBETCTBEHHOCTb 3@ HEUCNOMHEHWE UMW HeHaanexallee ucnomnHeHne obs3aTensCcTB MO HACToOsLWEMY
[oroBopy TOnMbKO B Npefenax, yCTaHOBMNEHHbIX B HacTosileM pasaene Joroeopa. Onepatop He HECET UMYLLLECTBEHHOW OTBETCTBEHHOCTU 3a
yObITkK, NOTepu, NpeTeH3nn 1 Apyrue pacxodpl (B TOM Yucre Npu caenkax), CoBepllaeMble C y4acTuem TPeTbUX ML, U OCyLLecTBsemMble C
npegocTaBiieHneM UM 1Ucnosnb3oBaHeM ycnyri no Hactosiwemy forosopy. Onepatop He GyAeT HeCTU OTBETCTBEHHOCTM nepes AGOHEHTOM
HM 3a KaKyto YMNyLLEHHYIO BbIrody Y KOCBEHHbIE YObITKM, O KOTOPbIX 3aABMSET Unn KoTopble HeceT AGOHEHT unu TpeTbu nuua, uMetoLme CBoew
NPUYMHON AENCTBUA UK OTCYTCTBME Haanexalmx 4eicTBui no Hactoswemy [lorosopy.

8. OTBETCTBEHHOCTb ABOHEHTA

8.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOMHEHME CBOUX 06s3aTenbCTB no [loroBopy B COOTBETCTBUM C 3aKoHOA4aTENLCTBOM PO.

8.2. ABOHeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoaaTenbcTBoM P® 3a Bce AeWCTBMSA, MNpeanpuHATbIE MOCPeaCcTBOM
nonb30BaHNsA Ycrnyramu, a Takke Ux NocneacTaus.

8.3. OTBETCTBEHHOCTb 3a BCe AEWCTBUS B ceTu VHTepHEeT mpou3BedeHHble C UCMOMNb30BaHNEM ayTeHTUMUKALMOHHBIX AaHHbIX aboHeHTa,
BbINOMTHEHHbIE UM CAMUM UNW APYTMMUW NMLL@MU, NONHOCTLIO NEXNT Ha AGOHeHTe.

9. OBCTOATENLCTBA HEMPEOOONMMMOW CUTbI

9.1. CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTW 3a HEWCMOSNHEHVWEe WNW HeHafmnexaliue MCMonHeHne oba3aTenbCTB, BblITEKaoWmMxX 13
[loroBopa, ecnnm NpUYMHOW HEWCMOMHEeHUs (HeHaanexallero WCMOMHeHUs!) SBNSIOTCA OBCTOSATEeNbCTBa HENpPeodonMMON Cunbl, KOTOPbIM,



cpeaun NpoyYnx, OTHOCHATCS CTMXWHbIE BeACTBUSA, NOXapbl, TEXHOTEHHbIE aBapuy W KaTacTpodbl, aBapun Ha UHXEHEPHbIX COOPYXEHUAX U
KOMMYHMKaLMsiX, MaccoBble 6ecrnopsiakn, BOEHHble [EeNCTBUS, HOPMaTWBHblE akTbl OpraHoB [OCYAapCTBEHHOW BnacTM W MeCTHOro
camoynpaBrieHns, NpenaTCTBYLLMX ncnonHeHnio CTtopoHamu cBomnx obs3atenscTs no [lorosopy.

9.2. CropoHa [loroBopa, MpocpoyvBLUAS MCMOSIHEHWe obsi3aTenbCcTBa, He BMpaBe CCblNaTbCA Ha O6CTOATENbCTBA, BO3HMKLIME MOCne
HacTynneHns cpoka UCronHeHnst obsizatenscraea.

9.3. Onepatop, nocTpagasLuni OT AENCTBUS HEMPEOAONMMON CuIbl, MpeaycMoTpeHHbix N.9.1 [loroBopa, 0693aH B TeveHne 5 (nsatu) pabounx
OHEN C MOMEHTa BO3HMKHOBEHWS W C MOMEHTa npeKkpalleHnss OBCTOSTeNnbCTB HEeMpeodonvMMON Cuibl pasMecTUTb MHGOpMauuio o
BO3HUKHOBEHWW N XapaKTepe U COOTBETCTBEHHO NMpekpalleHun Takmx obcTosTenbCTB Ha cepaepe http://www.iphouse.ru

9.4. B cnyyae He yBeAOMMNEHNS APYroi CTOPOHbI O HACTYNMEHUN U NpeKpaLleHn 06CTOATENbCTB HEMPEOoAONMMOW CUIbl, 3auHTEpecoBaHHas
CTOPOHa He BrMpaBe CCbINaTbCA Ha HWX Kak Ha OCHOBAaHWA ONs OCBODOXAEHWS OT OTBETCTBEHHOCTW, 3a WUCKIOYeHWeM cry4vas, Korga
HacTynneHne NogobHbIX 06CTOATENBLCTB NPENATCTBYET TaKKE YBEAOMIIEHMIO.

9.5. Ecnu ob6cToAaTensCcTBa HENPEO4ONMMON CUMbl, OT KOTOpbIX noctpagan Onepatop, anatca 6onee 30 (Tpwauatv) gHew nogpsia, TO
Onepatop BnpaBe OTka3aTbCA OT UCMOMHEHNA 06s3aTensCcTB Mo [loroBopy Ha ykasaHHOM OCHOBaHWW MyTeM pasMelLeHVs COOTBETCTBYOLLEN
uHdopmMaumm Ha cepsepe http://www.iphouse.ru , npu 3Tom [JoroBop cuntaeTcs pacToprHyTbiM C AaThbl, ykazaHHoW B coobLueHun OnepaTtopa.

10. YPEI'YJIMPOBAHME CMNOPOB

10.1. B cnyyae BO3HUKHOBEHMWS NOObLIX CMIOPOB WMNW Pa3HOrMacuii, CBA3aHHbIX C MCMonHeHnem JJoroBopa, CTOPOHbI MPUNOXaT BCe YCUnus Ans
UX paspeLLeHns nyTem nposeaeHust neperosopoB CTopoHamu.

10.2. TNpeTeH3nn, CBA3aHHbIE C HeoKa3aHWeM, HEeCBOEBPEMEHHbIM WNMN HefobpoKayecTBeHHbIM OkasaHuem Ycnyr, lNpeteHsun ABoHeHTa
paccmatpusatotcsi OnepaTopoM B NOpsiAke U CPOKM, YCTAHOBMEHHbIE AENACTBYIOLLIMMW HOPMATUBHBLIMU NPaBOBLIMU aKTaMu.

10.3. MNpeTeH3nmn NpeabsaBAsIOTCA B MMCbMEHHOM BuAe U noanexar obssaTtensHow peructpaumm Onepatopom.

10.4. Mpu HencnonHeHNN UNW HeHaanexatuem vcrnonHexun OnepaTopom cBovx 06s3aTensbCTB No [JoroBopy AGOHEHT 06513aH A0 obpalueHus
B cyA HanpaeuTb OnepaTtopy NWCbMEHHYD MOTUBMPOBAHHYIO MPETEH3WI0 C yKazaHueMm npeabsiBnsieMbix k Onepatopy TpebosaHuin. Crnop
MoxeT OblTb nepegaH Ha paccMmoTpeHue cyda Tonbko nocre cobniogeHuss focynebHoro (MpeTeH3MoHHOro) mopsigka B COOTBETCTBUM
depepanbHbiM 3akoHoM Ne126-P3 «O cBasm»

10.5. B cny4yae HeWCnonHeHWst UNW HeHaanexaliero ucrnonHeHust AGoHeHTOM 0053aTenbCTB, NPeayCMOTPEHHbIX HacTosAWMM [loroBopom,
Onepatop BrpaBe NpeabsaBUTb UCK B CyA K ADOHEHTY.

11. CPOK JENCTBUSA OMOBOPA, OCHOBAHUA EIO NMPEKPALLEHUA

11.1. JoroBop BCTynaeT B CUIy C MOMEHTa €ro 3akntoyeHnss AGOHEHTOM U1 OeWCTBYET A0 KoHLa Tekyllero roga. Ecnu Onepatop u AGOHeHT
He OMoBeLLaloT ApYr Apyra O XenaHum pacToprHyTe NMbo uameHnTb [OroBop, TO ero AencTBME NpoasieBaeTCcs Ha CneayroLmnin KaneHaapHbin
rod.

11.2. OnepaTop BnpaBe OTKasaTbCs OT UCMOMHEeHWUs obsizatenbcTB no [oroBopy B cooTBeTcTBUM € M.9.5 u 4.14 HacTtoswmx MNpasun u
TpeboBaHnamn ®3 «O cBs3ux». MNpu atom, B cnyvae npuunHeHuss AGOHeHTy npekpaileHnem [loroBopa y6bITKOB, 0CBOOOXAaeTcs OT Ux
BO3MELLEHNS.

11.3. ABOHEHT BrpaBe 0TKa3aTbCs OT UCMOMHEeHUs 0ba3aTenbLCTB No [JoroBopy B OAHOCTOPOHHEM MOpsiAKe Npu ycnosuu onnatel OnepaTtopy
haKkTU4eckn MoHeceHHbIX UM pacxogoB. OTka3 ABoHeHTa OT mcnonHeHus [oroBopa (pactopxeHue [oroBopa no uHuumatuee ADOHeHTa)
SBNAETCH TaKke 0TKa3oM OT BCEeX YCIyr, Ha KOTOpble OH NOAMNMCaH.

12. MPOYMUE YCNOBUA

12.1. Onepatop nmeeT npaBo oTkasaTb ABOHEHTY B NPeaoCTaBneHnn YCnyri B CreayoLwmx cryyasx:

12.1.1. npepocTaBneHne Ycnyry MOXeT co3faTb yrposy 6esonacHocT u 060pOHOCMNOCOBHOCTU rocydapcTBa, 340pOBbi0 M Ge3onacHOCTM
niogen;

12.1.2. npepocTaBneHne Ycrnyrm HEBO3MOXHO BBMAY Kakux-nnmbo dusmyeckunx, Tonorpacuyecknx MM MHbIX €CTECTBEHHbIX NPensTCTBUN;
12.1.3. ABOHEHT 1CMOoMNb3yeT UMM HaMepeH UCNOosb30BaTb YCyry ANs Kakux-NMbo He3aKOHHbIX Lienen, N xe nonyvaeT ycnyry He3akoHHbIM
cnocobowm;

12.1.4. B cnyyae HecobniogeHnss ABGOHeHTOM Kakumx-nnbo nyHkToB [oroBopa u HactosAwwmx [lpaBum, a Tawke B Cryvasx HapyLlleHus
aboHEHTOM Npy NOMb30BaHUM YCNYT CBSA3W AeNCTBYIOLLEro 3akoHoaaTenscrea Pd.

12.2. Onepatop MmeeT NpaBo NpeaocTaBnUTb MHOpMaLMio 06 AGOHeHTe COOTBETCTBYIOLLMM YUPEXAEHUAM UMW OpraHU3aLmsaM B CriedyroLwwmx
cryyasx:

12.2.1. B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Pd;

12.2.2. npn opraHu3aummn nopkniodeHnss AGOHeHTa K ycnyram LUMPOKOMNONOCHOro AocTyna B VHTepHeT n/unv nocneayioLwero TeXHUYecKoro
o6cnyxuBaHua ABOHEHTa C NOMOLLLIO NOAPSAHBIX OpraHn3aunii;

12.2.3. npu pernctpaumm 4OMeEHHbIX UMeH AGOHEHTa;

12.2.4. npu nepefnayn ceegeHuit o6 ABOHeHTe onepaTopam B3aumMogencTBYOLWMX ceTell cBsiau (onepaTtopam B3/MI/MH cBssu) ons uenen
OCYLLECTBMEHUSI B3aUMHbIX PAC4eTOB 3a YCIyr 1 pacCMOTPEHUS MPETEH3UIA.

12.3. OnepaTop umeeT NpaBo NpuBnekaTb TPETbUX NWL, AN oka3aHus Ycnyr AGOHEHTY.

12.4. B cnyyae ytepu AGOHEHTOM AyTEHTUDMKALMOHHBLIX AaHHbIX, MOBTOPHOE coObLieHNE ABOHEHTY YTEPSHHBLIX AaHHbIX OCYLLECTBSETCS
OnepaTtopoM MO MUCbMEHHOMY 3anpocy AGoHeHTa C ykasaHuem B 3Tom 3anpoce ®.M.O. koHTakTHOro nuua u cnocoba nepepayn
nHdopmaumm (TenedoH, e-mail, SMS), nocpeacTBoOM KOTOPOro yTePsHHbIE AaHHbIE AOMKHbI ObITb CO0BLLEHBI AGOHEHTY.

12.5. U3BelleHns, npeTeH3unmn, 3anpockl 1 Apyrve oduumansHble matepuansl nepefalTcs CTOpoHamu ApYr, Apyry crepylowmm obpasom:
12.5.1. ot Onepatopa ABOHeHTY — NOCpeACcTBOM pa3mellieHns metapuanos Ha WEB-cepBepe www.iphouse.ru , 3nekTpoHHON noyTsl nubo B
NMMCbMEeHHOW hopme, ecnu NHOe He NPefyCMOTPEHO B COOTBETCTBYIOLLEM NyHKTe [lorosopa unu MpunoxeHnii K Hemy;

12.5.2. ot ABoHeHTa k OnepaTopy — B NMCbMeHHOIN hopMe ¢ ykasaHnem PUO, agpeca 1 KOHTaKTHbIX AaHHbIX , €CINK MHOE HEe NPeAYyCMOTPEHO
B COOTBETCTBYIOLLEM MyHKTE [loroBopa unu NnpunoxeHuni Kk Hemy. NucbMeHHble obpalleHus, HanpasnseMmble AboHeHToM OnepaTopy, AOMKHbI
6bITb noanucaHbl AGOHeHTOM. lMcbMeHHbIe obpalleHunsi, He nognucaHHble AGoHeHToM, OnepaTopoM K PacCMOTPEHWIO He MPUHUMAIOTCS.
12.6. B cnyyae npotuBopeuns mexay ycrnousmMu [loroBopa W ycrnoBusiMu [punoxeHns K Hemy npuopuTeT MMEIOT YCroBWS [aHHOro
MpunoxeHus.

13. PA3rPAHUYEHUE 30Hbl OTBETCTBEHHOCTU

13.1. Bce TecToBble 3amepbl (MPOMYCKHasA CNOCOBHOCTb, KaYeCTBEHHbIE XapaKTePUCTUKKN, NPOBEPKM NP PEMOHTE 1 T.M.) MPOU3BOASATCA Ha
OKOHEYHOM MOPTY, KOTOPbIA NpegocTaBnseTca aboHeHTy. B yacTHoCTu: npu nogkntodeHnn no TexHonornn Ethernet — pasbem RJ-45 kabens
TMna «Butas napa» UTP 5e; npu nogkntodeHun no TexHonmormm GEPON/FTTH — nopt Ethernet Ha aboHeHTCkOM
TepMuHane/mMennakoHBepTope; Npu NoAkmoyYeHun ycnyr kabenbHoro TB — Ha BblAeneHHOM TB-pa3beme pacnpefenuTerisHon cetu
onepartopa (B LLMTOBON); NpY NOAKIIOYEHNM YCryr TenedoHHOW CBS3N — Ha TenedoHHOM MopTy abOHEHTCKOro roriocoBoro 06opynoBaHus,
nnbo Ha OKOHeYHOM pasbeme RJ-11.

13.2. ToukoW pasrpaHUYeHUst 30Hbl OTBETCTBEHHOCTM Mexay OnepatopoM U ABOHEHTOM SIBMSIETCS: MHOMOKBApTUMPHbIA OOM —
3MEeKTPOLUMTOBAsA Ha NECTHWYHON MroLwafKke no rpaHule BBOAa B KBapTUPY; YacTHeIn gom — 1).6mvxkanwas k gomy onopa MAO "Poccetu
MockoBckuii PervoH" nn6o AO "MocobnaHepro”, oT KOTOpol npousBeneHo aboHEHTCKoe MOoAKItoYeHne MEeTOAOM COBMECTHOro rogseca
BOJIC, 2). 6nwkanwmin TexHuyeckuin konogew, ¢ yanosor mycpton OO0 "HOxkHble ceTn" oT KOTOPOro Npou3BeneHO aboHEHTCKOE NOAKMIoYEHME
noAsemMHbIM cnocobom nunbo no dacagam n Tex.noMeleHnsam 3gaHuin. B cnyyae nospexaeHns kabensi CBA3M, KOHHEKTOPOB W T.M. BHYTpU
nomeLLeHns/B 30He OTBETCTBEHHOCTU AGOHEHTa ycnyri no peMoHTy kabens onnaymsaiotcsi AGOHEHTOM B COOTBETCTBUM C AENCTBYOLLMMU
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Tapudamu.

13.3. AboHeHTckoe obopyaosaHue - Wi-Fi poytepsl, ycunutenu Wi-Fi, TeneBusmoHHble npuctaBku/MynsTuMeauannenepsbl, nnaHweTsbl U T.0.
obopynosaHne ABOHEHTa 1 NX Ka4EeCTBEHHbIE XapaKTEPUCTMKN HaxoaaTCs BHE 30HbI OTBETCTBEHHOCTU Onepartopa.

13.4. Ha okoHeuyHoe aboHeHTCKOe obOopyaoBaHue, npumeHsemoe OnepaTopoM MNpW MOAKMIOYEHWM K CETW CBA3KM (onTuyeckue
MeguakoHBepTopbl, TepmuHanbl GePON/GPON, ADSL-mogembl, ronocoBble LWo3bl B COCTaBe YCryr MeCTHON TenedOoHHOW CBA3MW)
pacnpocTpaHsaeTcsa roqosas rapaHTus npoussoanTens obopyaosaHus. Mpu Bbixode U3 CTpos ykasaHHOro 06opyAoBaHMSA B HE rapaHTUlHbIe
CPOKM M MO MPUYMHAM He BXOOSALUMM B YCMOBWUSA rapaHTUNHOrO O6CNyXMBaHWA npousBoauTens (rposa, cOOM HanpsXKeHus U T.M.)
3aMeHa/peMOoHT 06opyAoBaHUA 1 ero Yacten Npou3sBoamTCs 3a cHeT ABOHeHTa.

MpunoxeHue Ne2
«lMpencKkypaHT» K 4OroBopy 06 okasaHuu ycnyr cBs3u

1. Tapudbl Ha ycnyru goctyna B ceTb UHTepHeT ans cmuanyeckux nuy,

AkTyanbHble Tapudbl Ha ycryrm goctyna B ceTb VIHTEepHET ans ousanyeckux nul, B MHOFOKBapTUPHBLIX AOMaXx pacnonoXeHbl Ha Beb-
cepBepe ornepartopa B pasgene «[omallHuii MHTEPHET» NO aapecy:

http://www.iphouse.ru/prise_kvartira.pdf

AKTyanbHble Tapudbl Ha ycryrv goctyna B ceTb MHTepHeT Ana umsuyeckux Nul B YacTHbIX AOMax pacrnofioxeHbl Ha Beb-cepsBepe
onepartopa B pasgene «[omallHuii MHTEpPHET» No agpecy:
http://www.iphouse.ru/prise_home.pdf

2. Tapudbl Ha ycnyru TenedoHHOM CBA3M AN hU3nveckux nuuy

AKTyanbHble Tapudbl Ha yCryrn MecTHoW TenedOoHHON CBA3WN ANs M3NYecKnX NUL, pacnonoxeHbl Ha BeG-cepBepe onepatopa B pasgerne
«JomalwHun TenedoH» no agpecy:

http://www.iphouse.ru/prise_tel.pdf

AkTyanbHble Tapudbl Ha yCryrm BHYTPU3OHOBOW, MeXAyropogHown n mexgyHapogHoun csasm MNAO «MTC» gna aboHeHToB OO0 «HOxHble
ceTu» pacnonoxeHbl Ha Beb-cepBepe onepaTopa B pasgene «[JomallHuin TenedoH» no agpecy:
http://www.iphouse.ru/hometel_2016.pdf

PaclumngpoBka 30H MexayHapoaHON CBA3M pacnonoxeHa Ha Beb-cepBepe onepartopa B pasgene «[JoMaluHuii TernedoH» no agpecy:
http://www.iphouse.ru/mgmn_zona_2016.pdf

4. Tapudbbl Ha ycnyrn kaGenbHOro TeneBMAeHNUs Ans U3NYECKUX NuL,
AKTyanbHble Tapudbl Ha yoryrm kabensHoro TeneBMaeHUs Ans U3MYECKUX MWL, PacrionoxeHsl Ha BeB-cepeepe onepaTtopa B pasgene
«KabenbHoe TB»

5. Tapudpbl Ha KONONHUTENbHbIE YCNYTX

5.1. CToMMOCTb yCryr No BOCCTAaHOBMEHMWIO MOAKMoYeHUst AGOHEHTa Npu yCNoBKM LIENOCTHOCTH CeTeBOM MHAPaCTPYKTyphbl (kabenb, ceTeBas
poseTka RJ45 nubo RJ-11 n 1.n.) coctaensiet 250 py6nein, B MHOM Cry4ae — Kak CTOMMOCTb HOBOTO MOAKITOYEHUS.

5.2. C akTyanbHON nHgOpMaumen 0 CTOMMOCTU paboT MO HAaCTPOMKE M MOHTaXy CETEBOro 060pyAOBaHMS, MOHTaXHbIX paboT M T.N. MOXHO
03HaAKOMUTbCH 3[EeCh:

http://www.iphouse.ru/remont.pdf

5.5. VHble paboTbl onnaymBatoTcs u3 pacyeta 450 pybnen 3a kaxapl NOMHBIA U HEMOMHbIN Yac, eCrv HEeNCNPaBHOCTb Bbi3BaHa AeNCTBUAMM
3akasumka, nMbo HencnpaBHOCTbIO 06OpyAoBaHMS 3akasuuka ( Hanmyne KOMMbIOTEPHbIX BUPYCOB, HACTPOWMKa aHTUBMPYCHbIX Mporpamm u
np.).

5.6. CToumocTb Bble3fa CoTpyAHMKa onepaTtopa Ha AoM cocTasnset 200 pybnen.

5.7. AkTyanbHyl0 CTOMMOCTb CETEBOrO 0OGOpYyAOBaHWsS M KabenbHOW MpoJyKUUM MOXHO MPOCMOTPETH U 3akasaTb B HalleM WHTEpHET-
MarasuiHe:

http://shop.iphouse.ru
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MpunoxeHue Ne3
k [loroBopy 06 oka3aHuu ycrnyr cBsi3u

«MPABUIIA NOJNb30BAHUA YCITYTAMU NEPEOAYYN OAHHbLIX U TENEMATUYECKUX CNYXKB»

Hactoswee [punoxeHne onpefensieT npaewna, obsas3aTenbHble AnA AOOHEHTa MpYM MCMOMb3oBaHUM YCNyr nepedayu OaHHbIX U
TenemaTtnyeckux cnyx6. B COOTBETCTBMM C 9TUM MOMnoxeHueM, niobble AeicTBus ABOHeHTa, Bbl3biBatolime 0OOCHOBaHHblE Xanobbl
aAMUHUCTPaLMN  Opyrmx cetei, WHMOPMALMOHHBLIX W TEXHWYECKUX PecypcoB, [OKasbiBalOLWMEe HapylleHne npasBun MoMb30BaHuA
COOTBETCTBYIOLLMMY pecypcamun, HeJoNnyCTUMbI U ABMSIOTCS HapyLUEHMEM YCIOBUI HacTosLwero MNpunoxeHus.

Mpun nonyyeHun BbilweykasaHHbIX Yenyr AGOHeHTam 3anpellaeTcs:

1. Vicnonb3oBaHune ans nonydeHust Ycnyr o6opygoBaHusl, He CepTUULMPOBAHHOIO B YCTAHOBMEHHOM MOpsigke B COOTBETCTBUM C 3aKOHaMW
Poccuiickon ®epgepauum;

2. Wcnonb3oBaHne WAEHTUMUKALMOHHBIX AaHHbIX (MMEH, appecos, TenedOoHOB M T.N.) TPETbWX UL, KPOMe cryvyaes, KOrga aTm nuua
YNOMHOMOYMIM MOMNb30BaTeNs Ha Takoe UCMOoNb30BaHNE;

3. He ncnonb3oBatb ycnyrm VNHTEpHeT Ans MaccoBOW MM OAVMHOYHOW PacChifikM HECOrNacoBaHHbIX NPeABapUTENbHO 3MEKTPOHHBIX NUCEM
peknaMHoOro, KOMMEpYecKoro Unu arMTauMoHHOTO Xxapakrtepa, a Takke MuceMm, Coaepxalumx rpybble n ockopOuTenbHble BblpaXeHus W
npeanoxenus. MNog MaccoBoW pacchlnkol noapa3yMeBaeTCsl Kak paccbinika MHOXEeCTBY MonydaTtenei, Tak M MHOXEeCTBEHHasi pacchifika
O4HOMY nony4arernio.;

4. Paccbinate MM nepeappecoBbiBaTb «LEMOYHble» coobLlieHns nboro Tuna, TO ecTb, MepeHanpaenATb NOMyYeHHble OT APYruxX nu,
coobLLeHns, cogepxalume npocbby pasocnatb MX MO HECKONMbKMM agpecam, APYrMM nonb3oBaTensm cetn ¢ nogobHon xe npocbbon 6e3 nx
cornacws;

5. MoppenbiBaTb crny»ebHyto MHPOPMaLMIo B 3arofioBkax coobLLEHUI, pacchbinaeMbix NOCPEACTBOM AMEKTPOHHON MoYyTsl; 6. PacnpocTpaHsaTb
hannbl, cogepxalume BUpYyChbl;

7. OcyluecTBNATb NOMbITKM HECaHKLUMOHUPOBAHHOTO AoCTyna K pecypcam CeTw, MpoBedeHWe Win yyYacTue B CETeBbIX aTtakax W CEeTeBOM
B3MoMe;

8. Micnonb3oBatk 6e3 cornacusi BnagensLeB NPOU3BEAEHNs!, OXpaHsieMble aBTOPCKVMU UMK MHLIMU NpaBamu;

9. BekpbiBaTb TEXHONMOrMYECKNe CUCTEMbI, BrToKKU, NporpaMMbl U MHble cocTaBnstowme rnobansHon cetn NHTepHET;

10. OrpaHununeath NMbo NpenATcTBOBaTh AOCTYNY B rmobanbHyto ceTb IHTepHeT Apyrim nonb3oBatensm ceten Onepartopa;

11. PacnpocTpaHsitb nHdopmaumio, OCKOponsoLLYyo YeCTb, JOCTOMHCTBO, AEMNOBYI0 penyTaLuio, a Takke NHYH MHOpMaLuio, HapyLlatoLLyo
OencTByloLLlee 3akoHoaaTenbCcTBo PO;

12. Vicnonb3oBaHne HecyLLeCTBYOLNX 0BPaTHbIX aApecoB ANEKTPOHHON NOYThI;

13. OcyLiecTBnATb NOMbITKM HECAHKUMOHMPOBAHHOIO [OCTyna K pecypcam cetu Onepatopa, VIHTEpHET wmnu Opyrvx ceTen, NpuHUMaThb
y4yacTue B NpOBeAEHNN CETEBbIX aTak N CETEBOrO B3/10Ma;

14. BmelumBaTbcsa B paboTy akTMBHOMO ceTeBoro obopyaosaHus cetet Onepartopa;

15. Vcnonb3oBaTtb kaHanbl cBaA3uM Onepatopa Ansi NpegocTaBneHus TpeTbum nuuam Yenyr goctyna k CeTu, a Tawke Ans nponycka
ucxopsiero Tpadmka oT MHbIX ONepaTopoB 1 CETeN CBSA3N.

16. Mpu pabote Ha Bcex Tapudax AGOHEHTY 3anpeLuaeTcs:

' NPefoCcTaBnsATb 4OCTYN TPETbUM nuLam;

- Ucnornb3oBaTb YCNyry B KOMMEpPYECKUX Lensx;

- Np1 nonb3oBaHuK Ycnyramm Onepatopa ncnonb3oBaTtb Goree 0fHOV CETEBOW KapThbl (CETEBOro aganTtepa) B NepCOHanbHOM KOMMbIOTEPE;

- umeTb 6onee 1 (ogHoro) IP-agpeca Ha ceTeBoW kapTe (ceTeBOM agjanTtepe);

- ycTaHaBnvBaTb AOMOMHUTENbHOE ceTeBoe obopyaoBaHue (6e3 cornmacoBaHusi ¢ OnepaTopoM) unv Nporpammbl KOMNMEKTUBHOMO AOCTyna
(Tuna Proxy, NAT v gp.);

17. YctanaBnuBartb cepBepHoe 10 paboratowlee no Ethernet nnm ¢ nomoubio broadcast nakeTos:

- DHCP; - PPPOE; - PPTP; - IPoE

- nopmeHaATh IP-agpeca n MAC-agpeca apyrux aboHeHToB unv obopygosaHus Oneparopa.

18. Ucnonb3oBaTb HELEH3YPHYH0 NEKCUKY B 9NEKTPOHHBLIX MMCbMax U pa3roBopax ¢ coTpyaHukamu OnepaTopa.

3a HapyLleHWe faHHbIX MPaBuI NoMb30BaTeNtio MOXET FPO3NTh:!

NpYOCTaHOBINEHNE OKa3aHWs Ycnyr;

BO30Y>KAeHWe YronoBHOro, adMUHUCTPATUBHOIO, FPaX4aHCKOro npoLlecca B COOTBETCTBUM C 3aKoHodaTenscteom Pd;

OTKIoYeHne oT ceTu cBAsu OnepaTopa.



